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Health Care for Rural People before and after the Implementation of the
Comprehensive Health Insurance System in Ismailia Governorate

Heba A. A. Laban

Agric. Economic Dept., Branch of Rural Sociol., Fac. Agric., Zagazig Univ., Egypt

ABSTRACT

The study aimed to identify the level of health care for rural people and its dimensions separately before and after the implementation
of the comprehensive health insurance system, Test the significance of the differences before and after the implementation of the
comprehensive health insurance system according to health care for rural respondents and its dimensions separately, and identify the most
important problems facing rural people who benefit from the comprehensive health insurance system. The study was conducted using the
social survey method, and two care units and centers were selected (Al-Dhahiriya Family Medicine Unit, Al-Mahsama Al-gadida Family
Medicine Unit, Al-Moustakbl Family Medicine Center, and Abu Khalifa Family Medicine Center) using the simple random sampling method,
the sample size of the respondents was 199 respondents. The data was collected using a questionnaire form with a personal interview during
the period from the beginning of June until the end of August 2024. The data was analyzed and presented using frequencies and percentages,
Cronbach's alpha reliability coefficient, and Paired-Samples T test. The study reached several results, the most important of which are: that the
level of health care was low before and after the implementation of the comprehensive health insurance system from the point of view of more
than half of the respondents, with rates of 53.3%, 51.2% respectively, there are significant differences before and after the implementation of
the comprehensive health insurance system at a significance level of 0.01 regarding the level of health care from the point of view of the study
sample respondents, in favor of the period before the implementation of the system with the highest arithmetic mean (70.83), and that there are
three problems that came in first place from the point of view of all respondents at a rate of 100%, which are the disproportion of subscriptions
to individuals' income, collecting insurance subscriptions retroactively from the start of the mandatory implementation of the system and not
the start of the actual subscription for individuals, and the hotline gives examination appointments that are very far away and do not match the
urgent health condition of the patient.

Keywords: Health care, comprehensive health insurance, Ismailia Governorate
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